Mohi ni Gupt a
Server Support Engi neer

Gurgaon, Haryana - Email me on | ndeed: indeed.conir/Mhini-Gupta/08b5b8elacd8cf07
WIlling to relocate: Anywhere

WORK EXPERI ENCE

Server Support Engi neer

M crosoft -

July 2015 to Novenber 2017

Key Responsibilities:
e Wrked as Technical Support Engineer for Mcrosoft Enterprise Platforns Support.

e Wrked in U S, UK, India & APAC tine zones.

e Always avail able (24X7) for any explanation, support or infornation required by team client
and managers.

Configuring, deploying and troubl eshooting SCCMw th renote/l ocal SQ.

Perform Software distribution and ensure successful deploynent on end assets.

Pat ch managenent of servers and end user estate along with troubl eshooting.

e Perforned on checks through server, to perform server operations, check services, analyzed
the logs to check the communication fromthe new server to the primary server and vice versa,
al so checked server's comunication with its client.

Setting up new packages al ong with new collection.

Col l ection of inventory i.e. hardware inventory and software inventory.

Troubl eshooting client connectivity and package installation issues by analysis of |ogs.
Working on incidents | ogged by end users as a daily activity.

Fi xi ng operational issues and performing installation or un-installation of applications.
Create new groups, add users and grant perm ssions.

Good under standi ng of SCCM architecture, operations and managenent.

Knowl edge of Active Directory and networking required in SCCM environnent.

Depl oyi ng Operating Systemw th SCCM

Server Support Engg.
Conver gys -

July 2015 to Novenber 2017
Server Support Engg.
EDUCATI ON

B.tech

https://ww. i ndeed. coni r/ Mohi ni - Gupt a/ 08b5b8elacd8cf 07?i si d=r ex- downl oad& kw=downl oad-t op&co=I N

KI'I'T col | ege of Engg.

SKI LLS

active directory, iis, sccm dhep, sql, wsus, dns
ADDI TI ONAL | NFORVATI ON

Conputer Skills

Ms Ofice Tools: M5 Excel, MS Wrd, MS Power Point.
Hands on experience on all versions of W ndows.

Sound know edge of internet and networking.
Codi ng Languages: C, C++, Java.

Gt her Information

e Regul ar Swi nmer.

e Interested in playing Table Tennis, Lawn Tennis.
e Professional Proficiency: English and Hi ndi

| hereby declare that all the above particulars are true to the best of ny know edge.

PLACE: Gurgaon (MOHI NI GUPTA)



