Mohanmed Ameen
Syst em engi neer

Bengal uru, Karnataka - Enmil ne on |ndeed: indeed.conl r/Mhaned-Aneen/
ba052bf a70e4c0b7

| amlooking for a job opportunity as a System Engi neer that gives ne professional growth and
excel |l ence and enables nme to contribute my efforts in the success of the organization.

WORK EXPERI ENCE
I T Operations Analyst
Accenture

| amlooking for a job as system engi neer that gives ne professional growth and excel | ence and
enables me to contribute my efforts in the success of the organization.

techni cal support engineer
Convergys for Mcrosoft -
Novenber 2014 to Novenber 2015

Currently working with Accenture as a Subject Matter Expert for the Renote Technol ogy Support
teamin | T Operations.

EDUCATI ON

B.E in El ectronics & Comruni cation

Vi sveswar ai ah Technol ogi cal University - Bengal uru, Karnataka

2013

El ectroni cs Project

Al - Areen PU Col | ege

Rajiv Gandhi Institute of Technol ogy

SKI LLS

Active Directory (2 years), Mcrosoft office, Wndows, End user conputing (3 years)

CERTI FI CATI ONS/ LI CENSES

CCNA

CCNA certified

https://ww. i ndeed. coni r/ Mohaned- Aneen/ ba052bf a70e4c0b7?i si d=r ex- downl oad& kw=downl oad-t op&co=I N
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ADDI TI ONAL | NFORVATI ON

Skill set:

Net wor ki ng:

0 Know edge of OSI and TCP/IP architecture.
0 Know edge of Routing Protocols.

O Know edge of Virtual Private Network and | Pv6.
0O Wreless LAN

O Installing, configuration & Troubl eshooting of Operating System such as Wndows client (XP,
Vista, 7, 8x and 10)

O Installing, configuration & Troubl eshooting Mcrosoft Ofice {2013, 2016, 365 pro plus (CQutl ook
and O her Ofice Tools Such as Excel, word, Power Point) }

O Configuring and Troubl eshooting Mcrosoft outlook in Blackberry, iPhone & iPad.



O

O

Configuring Goup Policies in Domain & Wirk Group Environnent.

Create, nodify and Manage User Account in AD Server.

Creating Folder groups in File Server and providing Network folder access.
Configuring & Troubl eshooting Wrel ess Network & LAN, WAN Net wor k,
Installing and Configuration of VPN clients.

Wor kgroup and Donmin | evel security policies.

M gration and Up gradation of Server/Desktops.

Installation and Troubl eshooti ng of Synmantec Endpoi nt Antivirus.
Installation and Troubl eshooting of Avecto Defend point client.

Managi ng & Troubl eshooting Printer, Scanner, Fax.

Configuring Managi ng and Troubl eshooti ng SCCM on End user machi nes.
Perform 1st Level troubl eshooting and/or escal ate as appropriate issue to warranty Vendors.
Mai ntain Inventory of all warranty / AMC assets for the current year.

Mai ntain an Inventory of parts for energency repairs.

Coordinate with vendors and with conpany personnel to facilitate purchases.

Working on Web Tickets Tool s.

Handl i ng Escal ation and Severity for Incidents.

Operating System

0 Wndows 7, Wndows 8, Wndows 8.1 and W ndows 10.
Appl i cation:
O Ms Ofice, Service Now, | TSM LogMeln Rescue



