Prasanna | gnati us
M CROSOFT - Backup Admi ni strator

Chennai, Tam | Nadu - Email nme on | ndeed: indeed.conir/Prasanna-
I gnat i us/ 1404633e9449f 641

« Systeml s Engineering Professional with 08 Years 09 Mnths of Experience in Wpro InfoTech
(From June 2008 to May 2014) and HCL Technol ogi es (From May 2015 to April 2018) nostly as

a Backup Administrator.

e Have Experience in Hel pdesk, User Lifecycle Managenment (ULM otherw se known as Access
Managenent Team Desktop Support, Renpte Support, Data Center Operations and Backup

Managenent .

¢ 07 Years 06 Months of Experience in Data Protecti on Manager (DPM and 05 Years in EMC Legato
Net wor ker .

¢ Having hands on Experience in Sun Solaris 9 & Mcrosoft Wndows Server 2000, 2003

& 2008 R2.

* Expertise in concepts of end-to-end program pl anning and inpl ementati on from scope
managenent, to activity sequencing, risk analysis to quality managenent in adherence to quality
gui del i nes and norms.

¢ Techni cal Support, Troubl eshooting, Debugging & I mpact Analysis.

« A technol ogy driven professional with 08+ Years of Experience in the areas of System

| npl enent ati on and Mai nt enance.

« An effective Team Pl ayer with peopl e managenent, denonstrating strong anal ytical, problem
solving & co-ordination skills and ability to follow through with projects frominception to
conpl eti on.

e Highly self-notivated and goal -oriented professional committed to pursuing a | ong-term career.
¢ Possess strong conmmuni cation, collaboration & teambuilding skills with proficiency at

graspi ng new techni cal concepts quickly & utilize the same in a productive manner.

« Maintained project workbooks and responsible for internal quality audits for the account.

* Experienced Backup Administrator famliar with formul ati ng organi zati onal archive policies.

« Ready to apply learned skills to any corporate decision making process in regard to protecting
dat a.

¢ Can research probl em sol ve and communi cate the best ways to perform and coordi nate tasks

t hroughout the organization.

WORK EXPERI ENCE

Backup Admi ni strator

HCL -

May 2015 to April 2018

Mostly worked as a Backup Admini strator

M CROSOFT - Backup Admi ni strator

HCL TECHNOLOG ES - Hyder abad, Tel angana -

May 2015 to Novenber 2017
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data using Symantec Backup Exec. Moved 300+ Assets successfully fromone |ocation to another
whi ch includes Servers and Storages.

ADI TYA BI RLA FI NANCI AL SERVI CES GROUP - Munbai, Maharashtra -

February 2014 to March 2014

Locati on: Minbai

TATA Al A LI FE | NSURANCE COWPANY - Hel pdesk - Munbai, Maharashtra -

Sept enmber 2008 to Decenber 2013

ULM ot herwi se known as Access Managenent Team Desktop Support, Renpte Support, Data

Center Operations and Backup Managenent

Dur ati on: Septenber 2008 - Decenber 2013

Locati on: Minbai

Program Description: Tata AlA Life Insurance Conpany Linmted (Tata AlIA Life) is a joint venture
conmpany, formed by Tata Sons and AIA Goup Limted (AlA) . Tata AlA Life conbines Tata's pre-

em nent | eadership position in India and AlA's presence as the |argest, independent |isted pan-
Asia life insurance group in the world spanning 17 markets in Asia Pacific. Tata Sons holds a



majority stake (74 per cent) in the conpany and Al A holds 26 per cent through an Al A G oup
conpany. Tata Al A Life Insurance Conpany Limted was |icensed to operate in India on February
12, 2001 and started operations on April 1, 2001.

W PRO | NFOTECH - Munbai, Mharashtra -

August 2008 to Septenber 2008

Locati on: Minbai

EDUCATI ON

Ms in Systens Engineering in Systens Engineering
BITS Pilani - Pilani, Rajasthan

2008 to 2012

B. Sc in Conputer Science

Bi shop Anbrose Col | ege, Bharathiar University - Coinbatore, Tam | Nadu
2005 to 2008

HSC

State Board

2004 to 2005

SKI LLS

M crosoft DPM EMC Legato Networker & Synmantec Backup Exec

ADDI TI ONAL | NFORMATI ON

Skill Set

« Wde experience with EMC Legato Networker & M crosoft Data Protection Manager (Backup

& Restoration)

¢ Providing Technical, Functional and Operational Support to users in the inplenmentation and use
of Software Applications & Installation, Configuration, Troubl eshooting of Backup Libraries
and Server's.

e Providing support for the process such as Incident/Probl en Servi ce Request/ Change.

* Providing training, troubleshooting, technical advice and direction to other nmenbers of the
team

« Managi ng the Backup infrastructure to ensure all Service Level Agreenments are net.

« Managing and creating different types of the policies for the Backup jobs.

« Mnitoring daily Backup status, handling tape changes, troubl eshooting of tape libraries and
drives, restoration of mssing files/directories and other Backup related activities.

¢ Scheduling the Backup's as per the change requirements by overriding the schedul e as and
when required.

« DRrestoration on a nonthly basis for mssion critical Servers and checking the data integrity.
« Creating and maintaining process and procedures run book for data center processes.

« Maintaining Backup data for a 24x7 office.

« Wrking with offsite storage vendors for tapes.

e Strong ability to organi ze and schedul e tasks as per realistic actions plans.

e Superior ability to work independently in a demandi ng environment.

*« Report Generation - Daily, weekly and nmonthly reports on Major Incidents.

Technical Skills

¢ In-depth know edge in Configuration, Installation and Troubl eshooting of Mcrosoft Data
Prot ecti on Manager.

¢ Have Know edge in installing DPM and Central Console, upgrading, repairing, and uninstalling.
* Experienced in DPM protection agent, and setting up protection for conmputers, servers, and
wor k| oads.

* Experienced in Troubl eshooting DPMerrors and issues.

¢ In-depth troubl eshooting of Backup and Restore failures on Wndows.

e Performed Data Restorations for Server, File System and/or Databases fromthe tape & disk
libraries upon custonmer request in a calmand controlled fashion while maintaining consistent
communi cation with the customner.

e« Performed an analysis of CPU Menory/Disk Uilization for Critical Platforms/Server's.

e Perfornmed EOD Activities on SQL & Wndow s based Pl atforns.

e Performed SQL & Oracl e DB Backup's and Restoration.



