Angad Waghmare
Pune, Maharashtra - Enmil ne on |Indeed: indeed.conlr/Angad-\Waghnare/ 42aa%9e8655a5f 7a3

0 Total 32 nonth of Experience in nultiple segnents of |IT field as Hardware/ Desktop Engi neer. .
0 Mcrosoft Certified Professional in Managi ng and Mintaining Mcrosoft Wndows Server
2008Envi ronment [.]

O Installation of the Server and Cient infrastructure.

0 Hardware troubl eshooti ng.

WIlling to relocate: Anywhere

WORK EXPERI ENCE

Net sol technol ogy (Pune) - Pune, Mharashtra -

Sept enber 2016 to Present

Desi gnation:. System Engg at Tooltech d obal Engineering Pune pvt |td.

Skilled Installation, Configuration and Administration of Mcrosoft Wndows products |ike
ndows server 2003, Wndows Server 2008, Wndows 7, Wn XP.

Server &anp; client environnment for clients in Leadi ng banking and software industry.

User administration, File server administration, Di sk quota managenent.
Provi di ng hardware &anp; network support to all clients, Installation &np; Configuration.
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Har dwar e Mai nt enance.

I nternet Connection Sharing using Routing services on Wndows server.

Dat a Backups and Restoration, Managi ng NTFS Security, Perm ssion.

Configuring &np; Managing Print Server, printer administration.

Software installation and updati ng system patches.

Setup, configure small LAN &anp; share printers at the custonmer end as per requirenent.

Onner ship of Hel pdesk tickets till its closure

To co-ordinate with the appropriate teans for call resolution.

Attending to phone calls and giving appropriate answers to users.

Performtinely Patch nanagenent on Cient systens as per the Schedul e. (Saturday)

10- 15 System mai ntenance task on Saturday.

| npl enent change request by approval of System Administrator /Sr. System Administrator.

Coordi nati on and conmuni cation with all System Administrator /Sr. System Administrator on

itical issues or hel pdesk tickets.

Manage and nonitor LAN WAN network services.

Reconmend and acquire equi pnent replacenents and upgrades;

Maintain an inventory of all devices. (i.e. Conputers, Laptops, Mnitors, phones etc..)

Draft and nmintain docunentation for new changes i npl enent ed.

Performroutine audits of systens and software to avoid mi suse of internet.

Tr oubl eshoot any reported probl ens.

Every day fill up the daily conpleted and pending task report and sent to System Admi nistrator /
System Admi ni strator.

Conpl ete and record day to day activity given by departnent.

Attend the departnent neeting which held on 4th Thursday every nonths.
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0 Configure and manage and Troubl eshooting of Design software i.e. AutoCAD, Pro-E, Solid works,
Catia, corel draw, AutoCAD LT..Etc.

[0 EDUCATI ONAL QULI FI CATI ON:

Deskt op support egg. At Infosys Pune

Gayatri Infotech Pvt. Ltd - Pune, Maharashtra -

July 2011 to January 2012

The conpany is working as Authorized Service Providers for |eading computer manufacturers

brand ACER The conpany Provi des hardware and network support to various clients from

Banki ng and software |ndustry.

SKI LLS

active directory (Less than 1 year), DHCP (Less than 1 year), DNS. (Less than 1 year), Hardware
troubl eshooting. (Less than 1 year), Wndows Server 2008 (1 year)

ADDI TI ONAL | NFORMATI ON

¢ operating Systens
M CROSOFT: W ndows server 2008



e Build Wndows Active Directory. DNS.

 DHCP Managenent.

« Diagnosed and corrected nmedi um problens in current network

« User Managenent and Managenent of Perm ssions according to requirenent
« File System Managenent.

* Advanced Hardware/ Software Installation, configuration and Managenent.
¢ Hardware troubl eshooting

M CROSOFT: W ndows XP, W ndow7, W ndow8 and W ndowlO

¢ Advanced Hardware/ Software Installation, configuration and Managenent.
*« File System Managenent.

¢ Hardware troubl eshooting..

PROFFESI ONAL CERTI FI CATI ON:
e Mcrosoft Certified Wndows server 2008 in active directory.



