Jyotirbi ndu Pat nai k
Associ ate consul tant @AP | abs , Bangal ore Karnat aka

Bengal uru, Karnataka - Enmil ne on |ndeed: indeed.conlr/Jyotirbindu-
Pat nai k/ 77e3cedad7f bb7e4

Experi enced incident and change coordinator and strongly skilled and dedicated I TIL Expert with
a superior work ethic and managenment satisfaction record. Wdely and deeply know edgeabl e

in all aspects of |ITIL managenent and coordination. Adept nultitasker able to deal a very high
priority conplex situations with accuracy and professionalism

WIlling to relocate to: Bangal ore, Karnataka

WORK EXPERI ENCE

Associ ate consul t ant

Sap | abs

I nci dent and change nanagenent coordi nator,

dealing with the escal ati on process of company products.

Noti fying the custoner as well as stake hol ders regarding the on going issue as well as hel ping
probl em managenent teamto provi de RCA

Associ ate consul t ant

Sap | abs

Joining date from January 25, 2017
Desi gnati on: Associ ate Consul t ant
Conpany: SAP on the payroll of Bristlecone India LTD.

Rol es and responsibilities: -
I nci dent Coordi nat or:
1. Followi ng the escal ation process and handling the high priority incidents by initiating the

troubl eshooting call and driving the entire call till the issue gets resolve.
2. Capturing the entire chronol ogical order to provide the RCA for the unplanned downti nes.
3. As an incident coordinator, | was informng the internal stakehol ders regarding the unpl anned

downtimes/high priority issue by sending the notifications periodically.

4. Post handling the issue we were updating the MITR and nonthly outage tracker to have a

cl ear records of unplanned downti mes.

5. Monitoring the tools |ike Catchpoint, Pingdom CSS for quick find of availability alerts and trying
to troubl eshoot by initial analysis ASAP.

6. Preparing the docunents for all the new process and update it as per its new changes.

7. Providing the reports (KPI/Availability/|RT-MPT) on weekly and nonthly basis to the

managenent to minimze the nunber incidents.

8. | was analyzing regarding the nunber of incidents and alerts received, and providing the entire
captured details to managenment for further process to reduce the incidents and alerts.
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Change Coordi nator:

9. As a change, Coordinator was handling the Entire change managenent process and validating
the Change requests to get the CAB approvals.

10. Providing the KPI report for the change process.

11. Driving the CAB neeting and KPI neeting.

Projects: -
I was working for "Cloud for custoner" and "Business by design" project in SAP.

Achi everents: -

1. | have received nanagenent appreciation note for handling the change nanagenent process
in a proficient way.

2. Team Lead appreciated for maintaining the docunents and PPT's as updat ed.

EDUCATI ON

B. Tech in Electronics and Comruni cation

Bi ju Patnaik University - Rayagada, Orissa

2016



SKI LLS

I TIL foundation



