Pal ani S
Seni or Technol ogy Support Executive at |nfosys - Devel opnent

Porur, TAML NADU, IN - Email nme on Indeed: indeed.conir/Palani-S/ d3b2e79f 56262868

To seek a position in your organi zati on where | can apply nmy know edge &anp; creativity, acquire
new skills &anp; contribute effectively to the benefit of the organization and al so ny professional
grow h.

WORK EXPERI ENCE

Seni or Technol ogy Support Executive at |nfosys
Devel opnent - Chennai, Tam | Nadu -

May 2015 to Present

WORK EXPERI NCE
e Currently Working as Senior Technol ogy Support Executive at Infosys, Chennai from May 2015
to till date.

Sof t war e Engi neer

Ampark Sol utions Ltd -
Cctober 2012 to July 2014
Job Responsibilities

* Devel oping Controllers classes in java using Spring 3.2 Framework.

*« Created and mani pul ated JDBC connecti on usi ng DAO | npl ement ati on cl ass.

* | npl ement ed Business | ogics using service |nplenmentation class.

e Creating Tabl es and generating Sgl Queries.

*« Testing, installing and nonitoring new systens.

¢ Preparing docunmentation and presenting progress reports to customers.

¢ Know edge in User Interface devel opment using XML and HTM., Experience in installing,
depl oying and testing with Application Servers |ike Tontat 7.0, Apache 1.3/2.0.

* Experience in preparing reports and creating defects in HP QC.

¢ Know edge in creating Lists, Libraries and and inport data fromexcel to the customlists in
sharepoint site.

PROFESSI ONAL EXPERI ENCE

#Project 1: Finacle Know edge Centre (FKQO)

Envi ronnent: C#, SharePoint 2013, SQ 2012

Rol es: Devel opnent, dient/Server Side Validation &np; Mintenance.

Project Details: Finacle Know edge Centre is the re-engineered version of

Fi nacl e Hel p and Support Portal which is dedicated to offer custom zed support
experience to Finacle clients. The solution offers real-time, secure access to
Fi nacl e product know edge and rel evant support infornation's.

https://ww. i ndeed. coni r/ Pal ani - S/ d3b2e79f 562628687?i si d=r ex- downl oad& kw=downl oad-t op&co=I N

#Proj ect 2: Container Tracking.

Environnent: Java, JDBC, Spring Franmework, SQ., Eclipse,

Tontat .

Rol es: Devel oper.

Project Details: This Systemis an Exhibit of real tine solution to keep track of containers and
make noves print docunment which considered being the best |ogistics solution for the client.

#Project 3: Care Radius-Interface Mdule.

Environnent: Oracle SQ. Devel oper (Oracle 9i), MS SQL Server 2008 R2, SSIS Packages, M

O fice, Service Renedy.

Rol es: Techni cal Support.

Project Details: It is a conplete nedical nanagenent system sol ution devel oped by EXL | andcorp
and used by HORI ZON for providing end to end nenber's care nmanagenent and the entire data

are stored in and maintain in our database and each data is secured by our system Key workfl ows
in CRis Authorization, Appeals, case managenent, di sease managenent, nenber conpliance,

provi der conpliance.

#Project 4: Gigora (Custom Tool)

Envi ronnent: Java, JDBC, Spring Franmework, M/SQ., Ecli pse,

Tonctat, MySQL Workbench.

Rol es: Devel oper.

Project Details: This Systemis an Exhibit of real tine solution to create new user for an application.



The System provides interfaces for assigning application specific roles to the user. Additionally,
the Systemall ows the user to create workfl ow tenplate to handl e application functionalities.

* TECH NI CAL KNOW.EDGE
Progranm ng Languages: Java 7.
Web Centric Tech: JDBC
Framework: Spring Version 3.2
Dat abase: SQL, MONGO DB

| DE: Eclipse
Tool s: Hp-QC

EDUCATI ON

MCA i n Engi neering

Anna University - Chennai, Tam | Nadu
Decenber 2009

B. SC.

M5 University - Tirunelveli, Tam | Nadu
Sept enber 2006

HSC

Sri Kanna Matricul ati on Hi gher Secondary School
2006
SSLC
Sri Kanna Matricul ati on Hi gher Secondary School

2004



