Ayushi Srivastava
Seni or Analyst - Cisco

New Del hi, Del hi - Enmil ne on |Indeed: indeed.conlr/Ayushi-Srivastaval/ 2bf1c4b058984738

IT Professional with an experience of lyear and 10 nonths (22 nonths) . | amlooking forward to
work in a conpetitive environnent and enhance ny skills of networking and work towards the
grow h of the organization.

WIlling to relocate: Anywhere

WORK EXPERI ENCE

Seni or Anal yst

G sco -

2016 to Present

Working in the network Voip teamas a tier2 engineer.

CCNA Certified.

Know edge of PBx, tel ephone issue troubl eshooting.

Per f orm troubl eshooting on all endpoints and have direct interaction with custoners
Managi ng all the G sco, Tandberg and Pol ycomtel epresence endpoints.

Working on TMS (Tel epresence Managenent Suit), VCS (Video conmunication Server) and CUCM
(Cisco unified call manager)

Havi ng know edge about network protocols like SIP, SCCP and H. 323.

Experi ence of configuration and troubl eshooting Ci sco routers and switches.

Experi ence of using RTMI tool for nonitoring of CUCM and taking | ogs.

EDUCATI ON

B. Tech

HWR I nstitute of Technol ogy and Managenent in El ectronics and Conmuni cation
2012 to 2016

Seni or Secondary

2012

Sunermal Jain Public School

2010

SKI LLS

CSS (Less than 1 year), DHCP (Less than 1 year), HSRP. (Less than 1 year), routing protocols.
(Less than 1 year), Voip (2 years)
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TECHNI CAL  KNONLEDGE

¢ Have know edge of configuration of routers, swtches, routing protocols.

¢ Know edge of cucmincluding Call Search Space (CSS), Partitions and device registration.
¢« Know edge of VLAN, port-securities, STP, ACL and protocols including HSRP.

¢ Know edge of Subnetting, VLAN Taggi ng, DHCP

AREA OF | NTEREST

« Work in the networks team and explore nore in Vol P domain.
e Gaining nore know edge about CUCM routers and sw tching.
« Gain nore experience on managi ng the gateways.

KEY STRENGTHS

« Adaptive towards | ocation changes.

« Determination to work hard and | earn new technol ogi es.
e Open to work in any shift.



